fred caudillo
2352 Walnut Grove Ave.
San Jose CA 95128

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have found the pricing of the larger providers to be too expensive for the services that they
provide. I like the smaller companies that allow me to use the internet and phone services I want
without the constant sales pitch to BUNDLE more and cost more. Also, when the bigger providers
service goes out, it all goes awry and I have never been able to get thru to anyone to get an answer.

I've now been with a smaller competitive provider for a number of years and found the service and
support to be excellent. The prices are fair, not exorbitant, the service and speed that I need for my
home and SUPER customer service when a problem occurs.
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